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CtpaxoBaHue ans
Te/1IEKOMMYHUKaLMOHHOM
otpacnu’

TE/IEKOMMYHUKALMN  SBASIOTCS  O4HOW U3 Tex
OTPac/en, KOTopble TPEOYIOT CEPLE3HBLIX MONMPaBOK K
6a30BbIM  [OroBopaM CTPaxoBaHus, KOTopble Obl
YUUTBIBA/IN  crieynguky otpaciu. [lpu 3Tom Takme
rnonpasku  OyAyT  CYIYECTBEHHO  Pa3/m4yatscd B
3aBUCUMOCTH OT TOIO CErMEHTa, B KOTOPOM paboTtaer
CTPaxoBare/ib  —  [IPOU3BOLACTBO  0OOPY[O0BaHMS,
paszpaboTka TeXHOIormY, npegocrasiaeHne yoayr B2B
wim B2C.

B uyeM e pasHMUa Mexay CTaHAAPTHbIMM
CTPaxoBbIMM NPOrpamMMaMmn U CrieLmanm3npoBaHHbIMK,
HanpaB/IEHHbIMU Ha PbIHOK TeNeKOMMyHUKauua? 06
3TOM Hall CErofHAWHUIA 0630p

"Kanpu3sHbie" nporpaMmbl

Hanbonee BoCTpebOBaHHbIN CTPaxoBOM NPOAYKT Ha
OTEYECTBEHHOM PbIHKE KOPMOPATUBHOIO CTPaxoBaHMs
— CTpaxoBka wuMyuwecTBa. OAHaAKO NPUMEHUTENBHO K
TENEKOMMYHUKALMOHHON  OTpacnM  3TOT  NpOAYKT
NMEEeT CBOM 0COBEHHOCTM B Uiy cneundukn obbekTa
CTpaxoBaHus. Beab B AaHHOM cnydyae peyb UAET He
TOMIbKO O TakuX TPaAMUMOHHBLIX BMAAX WMYLLECTBA,
KaK 3aHus U COOPYXXEHWsl, TOBap Ha cknage u T.n.,
HO ©M npexae BCErO O  [AOPOroCTOsILIEM
TENEKOMMYHUKALMOHHOM obopyzoBaHun n,
CNneaoBaTeNbHO, 0 cneundmryeckmx puycKax,
CBSA3aHHbIX C ero paboToM.

MpocTon npuMep: BbIXOA W3 CTPOS 3MEKTPOHHOMO
0bopyaoBaHUSI  MOXET  MPOM3OWTU  HE  TOJSIbKO
BCNEACTBME MNOXapa M NpouYnx HebnaronpusiTHbIX
COBbLITMI, HO M MO MPUYMHE CKAuKa HanpskeHus B
ceTn. A CTaHOapTHbIM [OroBOp MMYLLECTBEHHOIO
CTpaxoBaHMsa He MOKpbIBAET Takow puck. U B cnyyae,
eCcnn cTpaxoBaTeNlb 06paTUTbCa 3a CTPaxOBKOW B Ty
CTPaxoBYlO KOMMAHMWIO, KOTOPasi HE WMMEET B CBOEM
noptdene cneumduyeckoro npoaykTa ans
TENEeKOMMYHUKALMOHHON OTPac/n, OH He NoayyuT
BO3MelLLEeHMs1 YObITKOB, BbI3BaHHbIX NpobnemMamn B
CeTAX 3HeprocHabXxeHus.

1
C MCno/Ib30BaHNEM MATEPUAIOB XypHana PbIHOK LeHHbIX Gymar.

OnnayeHHble  nNpeMun B
yacTu CTpaxoBaHus
nMyLLecTBa YMEHbLUAT
HasIoroByo 6a3y
cTpaxoBaTensa (Hanorosbin

koaekc P®, yactb 2-as, rn.
25, cT. 263).

Tapud Ha
3NEKTPOHHOro
obopynoBaHus 3aBUCUT OT
TMna obopynoBaHus,
YCNOBUM €ro sKcnayaTtaumu,
KBanndumkaumm
obcnyxusatowero
nepcoHana,
obecnevyeHuns
6e30nacHOCTM UM OXpaHbl
nOMeLLeHnn, B  KOTOPbIX
Haxoautcsa obopyaoBaHue,
Habopa puckoB, pa3Mmepa
CTpaxoBom CYMMblI,
dpaHLWmn3bI, ucropum
ybbITKOB M Ap. YC/IOBUMN.
2TuM obycnosneH 6onbLion
pa3bpoc TapudHbIX CTaBOK
no OAHHOMY BUAY
cTpaxoBaHus — ot 0,3% Apo
3% oT CTpaxoBom
cTtoumocTn obopynoBaHums

CTpaxoBaHue

YPOBHS
noXxapHom
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CocTtaB pUcKoB ans
3N1IEKTPOHHOI0

obopyaoBaHMA 3HaYUTENbHO
lWwnpe, 4YeMm npenycMoTpeHO
CTaHZ4apTHbIM AOroBOpPOM
CTpaxoBaHUs UMYLLECTBaA.
MeToamka oueHkn yuepba,
KoTopass MPUMEHSETCS npwu
CTaH4apTHOM CTpaxOBaHUMK
MMYyLLECTBA TaKXe 4acTo He
noaxoauT Ans onpeaeneHus
noTtepb MPUMEHUTENbHO K
3N1EKTPOHHOMY

obopypoBaHuo. B cBA3n c
3TUM 3N1EKTPOHHOE
obopynosaHne  (ocobeHHO
CNIOXXHOE W Joporoe) He
pPEKOMEHAYETCS BK/KO4YaTb B
CTaHOAPTHbIN A0orosop
CTPaxoBaHUs WMyLlecTBa -
3TO YBE/INYUT CTOMMOCTb

TakoM CTpaxoBKW, HO He
3aWMTUT  OT  6O0NbLIMHCTB
PUCKOB.

Takum obpasom, CTpaxoBaHWe  C/I0XKHOro
[OPOrOCTOALLEro 3/1IEKTPOHHOrO 060pyAOBaHNS Mbl
peKoMeHayeM OCYLLECTBNATb TOJNbKO no
nporpamMmaM,  KoTopble  6binM  paspaboTaHbl
cneumanbHO ANns Takoro Buaa obopyaoBaHust. MNpu
3TOM 06s3aTenbHbIM YCIIOBMEM SBASIETCA TO, YTO
CTpaxoBKy obecneyvBaeT KpynHas M HagexHas
CTpaxoBasi KOMMaHusi, KOTopas He 6yaer MMeTb
(pnHaHcoBbIX NpobneM Npu BO3MELLEHUN KPYMHOro
ywepba.

CtpaxoBoii 6pokep FinAssist MOXeT npeanoXxuTb
CBOMM  KnueHTaMm, pabotaowmMm B cdepe
TENIEKOMMYHUKaUWUA,  CleuuanbHble  MPorpaMMbl
CTpaxoBaHWA 3NEKTPOHHOro 06opyaoBaHMs  Ha
6aze MexpayHapoaHbix npasun EEI  (Electronic

Equipment Insurance) ans
TENEeKOMMYHUKALMOHHOIO KOMMeKca.
[orosop CTpaxoBaHus 3/1EKTPOHHOIO

0o6opyi0BaHUS BbIFOAHO OT/IMYAETCA OT MNPOYMX
MMYLLEECTBEHHbIX [OrOBOPOB CTPaxoBaHUsi MO BCEM
CYWeCTBEHHbIM YCIOBUSIM, HaunHas Cc obbekTa M
3aKaHuMBas 06bLEMOM CTPaxoBOro MOKpbITUSA. Tak,
Ha CTpaxoBaHWe MPUHMMAIOTCA Cheaylowme Buabl
3N1eKTPOHHOrOo obopyaoBaHus: cpeacTea
BbIUMC/IUTENbHON TEXHUKK;
aneKTpon3MepuTenbHble npubopbl; obopyaoBaHue
NPOBOAHOW WM paguocBsA3n  (OKOHeYHoe U
NMPOMEXyTOYHOEe npuemonepeaatoLiee
obopyaoBaHue; 3BYKO— W BWAEO3anuchbiBatoLLas,
3BYKO— W BWAEOBOCNPOM3BOAALLAA annapaTtypa M
T.N.); PaAMONOKaUMOHHbIE U paAMOHaBUraLMOHHbIE
CpeacTBa M Npoyne BUAbl SNEKTPOHHbIX YCTPOWCTB,
NCNOMb3YyeMbIX Ha NPEANPUATUSX CBA3M.

B poroBope 3HauMTeNbHO paclWwMpeH CoCTaB
pUCKOB. Tak, Npu CTpaxoBaHUW TPagaMLMOHHBIX
OFHEBbIX PWUCKOB W  PUCKOB, CBSI3@HHbIX C
MPOHMKHOBEHWEM  BOAbI,  YYMTbIBAeTCd,  4TO
HeraTVBHble NoCNeacTBus Ans obbekTa
CTpaxoBaHWa MOryT HaCTynuTb BCNEACTBME €ro
3aAbIMNEHNS, OCAaXAEHUS Caxu, KOHAeHcauuu
BNarn Ha HeMm, BO34eWCTBMS napoB. Kpome Toro,
NMPUHMMAETCd BO BHUMaHME TOT (aKT, u4TO
BC/IeACTBUE aBapuii UM yaapa MOJSIHAWN BHELLHE He
noBpeXAeHHoe obopyaoBaHue nepecraet
pabotatb unu paboTaeT HeagekBaTHO. WHbIMK
cnoBaMy, 3@ CTaHAApTHbIMW  Ha3BaHWAMM —
«rnbenb, NOBpeXAeHWe, YyTpaTa» CKpbIBAOTCS
COBCEM He CTaHAapTHbIE MPUYMHBI 3TUX COBLITUIA, a
MMEHHO:  BO3AENCTBME  3MEeKTPOTOKa  (CKayKu
HaMpPsHXKEHUST U CUNbl TOKa, KOPOTKOE 3aMblkaHue,
3N1eKTpOMarH1THas HECOBMECTUMOCTb,
BO3ZEMCTBME UHAYKLUMOHHOIO TOKa M T.M.); OLUMOKM
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B KOHCTPYKUWMM, W3rOTOBNIEHWM WM  MOHTAXE;
aedekTbl MaTepuana; npefHaMepeHHble [encTBUs
TPETbMX NIUL, HAMpaB/feHHbIE Ha MOBpEXAEHWE WU
YHUUTOXEHME 3aCTPaxoBaHHbIX 3NEKTPOHHbIX
YCTPOMCTB, @ TaKXe TPAAULMOHHbIE PUCKM MOXapa,
yOoapa MOMHMM, aBapuu, B3pbiBa M np. Mpu 3ToM
mbenb  WAM  MOBPEXAEHME  3aCTPaxXOBaHHbIX
3NEKTPOHHBIX YCTPOWCTB B PE3Y/bTaTe BbINOHEHUS
[AENCTBMIN, HAMpaBfeHHbIX Ha TYLWIEHWE MoXapa,
NPUPaBHMBAIOTCS K TUGENM WM MOBPEXAEHUIO B
pe3ynbTaTe CaMoro noXxapa, AaXe eCfiv COBOKYTHbIM
pasmep yulepba NpeBbICUT JIMMUT OTBETCTBEHHOCTY
CTpaxoBLUMKa.

TakoBbl ~ OCHOBHblE  XapaKTEPUCTWKM  TWUMOBOrO
[OrOBOpa CTPaxoBaHWsi 3MEKTPOHHOrO 060pYAOBaHMS
AN TeNEeKOMMYHWMKAUMOHHBIX KOMMaHWM, KOTOPbIN
HAAEXHO 3aLUMTUT UX OT PUHAHCOBbIX PUCKOB.

Mp 3TOM Mbl MOHWMaeM, YTO JaXe TaKoW,
cneumanbHO pa3paboTaHHbIM Anst OTpacivM [0roBop
CTpaxoBaHWs, He TMOKPbIBAET BCEX BO3MOXHbIX
ybbITKOB KOHKpETHON KOMMaHum
TENEeKOMMYHUKALMOHHON OTpacin. VIMeHHO no3aToMy
Mbl  TFOTOBbl  MpeasioXuTb  HaWWM  KJIMEHTaM
CTpaxoBaHMe B TeX KOMMaHusiX, KoTopble Haubonee
rMMOKO yunTbIBAOT MOTPEOHOCTU HAWWX K/IUEHTOB.
Hanpumep, B koMnaHus POCHO rotoBa CywecTBeHHO
pacWMpUTb NepeyeHb CTPaxyeMbIX PUCKOB: B UX YNCNO
MOXHO BK/IOYUTb PUCK KOPOTKOrO  3aMblKaHW,
OTK/IOHEHMS OT CTAHAAPTHOrO YPOBHS HAMpshKEHUs U
YaCTOTbl, MarHUTHON UHAYKLNK.

Take ANs MHOMMX HalWMWX KIMEHTOB BaXKHO, UTOGbLI
npu rbenn annapaTHOW COCTaBNSIOWEN pa3Mep
BO3MeLLEeHNs 6bl/1 AOCTAaTOYEH HE TOMBKO AN MOKYMKM
HOBOro 060pyAOBaHWsl, HO W ajanTauuM Ans Hero
MMeloLLerocs MporpaMMHOro obecrnedeHus. A ecnu
afanTupoBaTh nMeroLeecs nporpaMMHoe
obecneyeHne HEBO3MOXHO, TO U AN MOKYMKW HOBOTO.
CTOMMOCTb TakuX HeMaTepuasnbHbIX COCTaB/ISOLLMX
HEPEeAKO COMoCTaBMMa CO CTOMMOCTbIO 060pyZ0BaHMS,
a B HEKOTOPbIX C/yyasix W TMpeBblWAeT ee. TakuM

obpa3oM,  KpavHe  BaXHO, 4TOBbI  AOroBOp
CTpaxoBaHus 6bin COCTaBJIeH Tak, 4YTObbI
obopyaoBaHue OLEeHMBAsOCh KakK €ANHbIN

nporpaMMHoO-anna paTHbIVI KOMMJIEKC.

Ewe oaHoi 0COBEHHOCTbIO TENEKOMMYHUKALMOHHOMO
obopynoBaHus SABNSAETCA €ro 6bICTPbli MOpanbHbIi
M3HOC U, KaK creacTeBue, 6bICTpas ero aMopTusaums
yyeTe. T.e. BbiM/aTa KOMMeHcaUuM, NpoBeaeHHasi no
OCTATOYHOM CTOMMOCTU MO [AaHHbIM GYXranTepcKoro
yyeTa, He MOKPOET He TOJMbKO 3aTpaThl Ha MOKYMKY
HOBOro 060pYAOBaHMsi, HO U PbIHOYHOW CTOMMOCTM
3aCTpaxoBaHHOro  06OpYyAOBaHMA  Ha  MOMEHT

KpanHe Ba>XHOM
0COBEHHOCTbIO CTpaxoBaHMUS
3N1EKTPOHHOIo

obopynosaHus ABNseTcs
cnocob onpepeneHns ero
CTOMMOCTH Ha MOMEHT
CTpaxoBOro cnyyas - no
PbIHOYHOMN LeHe, no
OCTaTO4YHOM CTOMMOCTW, C
y4yeToMm 3aTpaTt Ha
YCT@HOBKY M HACTPOWKY

nporpamMMHoro obecneyeHus
unn 6e3 Hux.
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CTpaxoBoro cnyyas. Ytobbl u3bexaTb noAo6HOM
CUTyauuMm Mbl peKOMeHAyeM TMpu  CTpaxoBaHWM
Mo oueHkam  3KcnepTos C/IOXKHOFO 3M1EKTPOHHOrO 060pYAOBaHNS NPOBEPSTH,
AEHEXHbIe YObITKM PUPMbI ytobbl 3TWM pAetann OblM YEeTKO MNpOnucaHbl B
npun notepe MH@oOpMauun B [OroBope CTpaxoBaHus. [Ns Hawux KIMEHTOB
cpeaHeM B 30 pa3 6onblue nogobHas 3KCnepTu3a [AOroBOpPOB  CTPaxoBaHMS

norepn 6aHKa npu nposoauTca 6ecnnaTtHo.
orpabneHmn. C KaxabiM
roaom obuwee 4ymncno
KOMMNaHuN, Tepnswmx
ybbITKN, yBENNUYMBAETCS.

CrpaxoBaHue nHdopMayuu.

Ecnn 20 Bek 6bin BEKOM MHAYCTPMAnbHbIM, TO 21 —
BEK MH(OPMaLMOHHbIN. Ceiyac 06bIYHON SIBNSIETCS
CUTyaums, Kkorga CTOMMOCTb 060pyAoBaHMS Ha
MHOrO MOPSIAKOB  HWXE, YeM CTOMMOCTb TOM
nHdopmaumm, KOTOpYlDO ~ OHO  XpaHUT U
obpabaTtbiBaeT. Kak cneacreue, B cnydae owmbok,
c60€eB MK NpeaHaMepPEHHbIX AENCTBUIA TPETbUX NNLL
MOXET NOCTpaAaTh MHGOPMaLMs, LEHHOCTb KOTOPOM
orpoMHa. Hanpumep, B cnyyae, ecnv B pesynbTaTte
cbos WM BUPYCHOM aTakum 6blna YHUUTOXKEHA
KnueHTCckass 6a3a Ha cepBepe wnM 6asa AaHHbIX
OUNIMHIOBON CUCTEMbI, OCHOBHOW Yyuepb 6yaet
NpUXOAMUTCA Ha HeMaTepuasnbHYK COCTaBASIOLLYIO,
B CLUA exerogHble notepu MO CPaBHEHMIO C KOTOPOI CTOMMOCTb 060pyA0BaHMs
oT KOMMNbOTEPHOW 6yneT He3HAUUTENBHOM.

NPECTYNMHOCTN  OUEHUBAIOT MokpbiTHe ywepba OT NOTepu AaHHbIX CTaHAAPTHbIE
6onee 4yem Ha 100 mapa. CTpaxoBble MpoaykTbl He obecneunBatoT. [ns
Aonnapos, B  CTpaHax TENEKOMMYHUKAUMOHHBIX ~ KOMMaHWM,  OCHOBHbIM
3anagHoit EBponbl — Ha 30 NMYLLIECTBOM KOTOpbIX Hepeako ABNSETCH
nHdbopMauums, HeobxoanMmMo NCnonb3oBaTb
cneumasnbHble MporpamMMbl CTPaxOBaHWS, KOTOpble
paspaboTaHbl And  BO3MelWeHus  yuwepba  oT
OAHOrO KOMIbOTEPHOIO MH(MOPMALIMOHHBIX PUCKOB. B Takux nporpamMmmax
NpecTynneHnst CoCTaBnseT, WMHGOpMaLNS paccMaTpUBAETCA Kak BUA MMYLLECTBA.
COOTBETCTBEHHO, 450 TbIC. Takol MHdbOpMauMen MoryT ObiTb: OGUNMHIOBbIE
1 1 Mnpa. aonnapos. cuctembl (KakK AaHHble, TaK M CUCTEMbI YMpaB/IEHMUS]
[aHHbIMK), 6a@3bl AaHHbIX, Npoyee nNporpamMMHoe
obecrnieyeHune, JOCTYN B UHTEPHET.

CTpaxoBbiMM MPU3HAKOTCA  PUCKKU, CBSI3aHHble C
mMoaMMKaLMEN, UCKAKEHNEM, YHUYTOXEHUEM WK
6110KMpoBaHMEM KOMMbIOTEPHOM NHbopMaummn

mMapa. aonnapos. CpeaHuin u
MakCcMManbHbln  ywepb oT

BCNeacTaue cneayoLwmx LENCTBUN:
— HeCaHKLUMOHMPOBAHHOIO BBOAA AaHHbIX;
— BBEZEHUS MOLLEHHNYECKUNX nnm

MOANMMUMPOBAHHbLIX KOMaHA;

— NOBPEeXAEHUS, NepexBaTa AaHHbIX;
— 6nokvpoBaHus goctyna k Web-caity;
— BO3JENCTBUS BUPYCHBLIX MPOrpaM.
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Mepen 3ak/lO4EHMEM AOrOBOPa CTPaxoBaHMSt MHOPMALMOHHBIX PUCKOB MPOBOAUTCS 3KCNepTHast
oueHKa MHMOPMALMOHHON CUCTEMbI Ha CTEmneHb ee 3alUMLIEHHOCTU OT HECAHKLUMOHWPOBAHHOIO
AOCTYyNa U BO3MOXHOCTb MOAMMMKALMM M UCKAKEHUS WMHGOpMauuu. 3TO HeobxoauMMo Ans
pacyeTa CTpaxoBoi CTOMMOCT MHopMaLmMm 7 npemun no  [AOroBopy.
IKCnepTHast OLeHKa MOXET OCYLLECTBSTLCS CNeLManm3npoBaHHbIMIU OpraHU3aLmsIMK.

Ha noaroToBUTENbHOM CTagMu MOAMUCAHUS AOroBOpa OroBapvBAlOTCS  TakKXe [AencTBUS
CTpaxoBaTens Mpy HACTYM/IEHUM CTPaxoBOro Ciy4ast U COCTaB HEO6XOAMMOW AOKYMEHTAUUM ANS
ero faokasaTenbcTBa. B kayecTBe Takoro AokasaTenbCTBa Mpu3HatoTCs halinbl MPOTOKOMOB,
XKYpHanbl CO6bITWIA, perncTpaumu, ayauTa, OTYETbl O BbINMOSIHEHWM aBTOPM3ALUMM WU nNpoyast
nofobHass OOKyMeHTauus. Kak M B C/lyyae C puUcCKaMu MO 3/IEKTPOHHOMY 060pyAoBaHuIo,
BO3MOXXHO CO3/laHNE COBMECTHOMN 3KCMEPTHOM KOMMUCCUMM MO pacciiefoBaHMIO CTPaXoOBOrO CObbITUS
WK NPUBJIEYEHNE HE3ABMCUMOrO 3KCMepTa.

HecMoTpst Ha OTHOCUTENbHYIO MOJIOAOCTb, 3TOT CTPaxoBOW MPOAYKT CO BPEMEHEM CTAHET OAHMM
13 caMblX BOCTPEOOBAHHBIX Ha PbIHKE TENEKOMMYHUKaLMI U NHTepHeT-ycnyr. OCHOBHas NpUynHa
TAKOM YBEPEHHOCTM 3aK/OYaeTCs B TOM, YTO HM OfHA aHTMBMPYCHAs Mporpamma Wnv CpeacTBo
KpunTo3almTbl He pgatoT 100%-HOM rapaHTUM OT HECAHKLUMOHMPOBAHHOMO BO3AEWCTBUS Ha
nHdopmMaumio. CnegoBaTesibHO, HM OAHA M3 KOMMAHUIA HE MOXET 6biTb 0 KOHLA YBEPEHA B TOM,
YTO Yepe3 KaKoe-TO BpPeMS OHAa He MOHECET KOoccanbHble YObITKM OT MHOPMALMOHHbBIX aTak.
EAMHCTBEHHBIM BbIXOAOM B 3TOW CUTYaLUW CTAHOBUTCS CTPaxoBaHWE 3TUX PUCKOB.

Ons TOro, 4yTObbI A0roBop CTpaxoBaHUs MMyLLECTBa
TENEKOMMYHUKALUNOHHOM KOMMAHWUM C OAHOM CTOPOHbI, HAAEXHO 3aluumiian
€e OT MHOrOYMC/IEHHbIX PUCKOB, a C APYroM ero CTOMMOCTb 6blna 6bl
HEeBbICOKA, HeEOH6X0AMMO Yy4YeCTb MHOXEeCTBO (haKTOpOB, MpoaHann3npoBaTb
MHOXECTBO CTPaxOBblX MNporpamMMm, MNpeacTaBfiEHHbIX Ha pblHKe, BblI6paTb
Hambonee noaxoAsAWYyd M3 HUX W ajanTMpoBaTb ee nog noTpebHocTH
MMEeHHO Bawen KoMNaHMM - OAMHAKOBbLIX KOMMaHWM He ObiBaeT u
NnoTpebHOCTM Yy BCexX TakxXe pa3Hble. Caenatb 3TO CuaMM CaMOW KOMMNaHUM
OYeHb CMIOXHO W 3aTpaTHO, @ BO MHOMMX CNy4yasx NpoCTO HEBO3MOXHO. HoO
3TOM UM HeT HeobxoammoctTn - ob6paTMBWINCL K CTpaxoBoMy 6pokepy
FinAssist nwobas KoMnaHus nNONy4YUT npodeccuoHanbHblM noaxoa K
onTMMM3auuKM CcTpaxoBaHus. Tlpn 3ToM ycnyru 6pokepa He TOJIbKO
6ecnnatHbl AN KAMEHTa, HO B OONbWMHCTBE C/yyaeB MO3BONSAOT
COKOHOMWTb 3HAYUTENbHYIO YacTb 6loaXXeTa Ha CTpaxoBaHMe.

Iloozomosneno Hesagucumvim yenmpom cmpame2udeckux uccie008anuli polHKa
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Insurance for the
telecommunications
industry 2

Telecommunications is one of those industries that
require significant amendments to the basic
Insurance contracts that would take into account
industry specifics. In addition, these amendments
will vary significantly depending on the segment, in
which the insured party operates - equipment
production, technology development, B2B or B2C
services.

So what's the difference between standard and
specialized insurance programs for the
telecommunications market? Our review will provide
an answer to this question.

"Notional" programs

The most demanded insurance product in the
corporate insurance domestic market is property
insurance. However, when it comes to
telecommunications industry, this product obtains its
unique features caused by the specifics of the
insurance object. After all, the case is not only in
such traditional forms of property, like buildings and
constructions, merchandise in storage, etc., but
primarily  the  expensive telecommunications
equipment, and hence the specific risks associated
with its work.

An example: the failure of electronic equipment may
be caused not only by fire or other adverse events,
but also by the power line surge. A standard
property insurance contract does not cover this risk.

’Based on materials from Rynok Tsennykh Bumag magazine.

Paid out property insurance
premiums reduce the tax
base of the insured (the RF
Tax Code, part II, Ch. 25,
Art. 263).

Rates for insurance
electronic equipment
depend on the type of
equipment, conditions of its
operation, staff
qualification, the level of
fire safety and security of
the premises where the
equipment is located, a set
of risks, the amount
insured, the deductible, loss
history and other
conditions. This causes a
large spread of rates on this
type of insurance - from
0.3% to 3% of the
equipment’s insured value.
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Composition of electronic
equipment risks is much
broader than that provided
by a standard property
insurance contract. Methods
of assessing the damage,
used in standard property
insurance are also often
inappropriate for the
determination of electronic
equipment losses.
Therefore, electronic
equipment (especially
sophisticated and expensive
mechanisms) shouldn’t be
included in a standard

property insurance contract
- it will increase the cost of
such insurance, but won't
prevent the majority of
risks.

And if the policyholder applies for insurance to the
insurance company that doesn't have a specific
product for the telecommunications industry in its
portfolio, he won't receive a compensation for losses
caused by power network problems.

Thus, we recommend insuring sophisticated and
expensive electronic equipment only with programs
specifically designed for this type of equipment.
Moreover, the insurance must be provided by a
large and reliable insurance company that will have
no financial problems recovering a significant
damage.

The FinAssist insurance broker offers its customers,
who work in telecommunications, special electronic
equipment  insurance  programs based on
international EEI (Electronic Equipment Insurance)
rules for the telecommunications sector.

The electronic equipment insurance contract stands
out from other property insurance policies regarding
all essential terms, beginning with the object and
ending with the amount of insurance coverage. The
following types of electronic equipment can be
insured: computer facilities, electric meters, wire
and wireless communications equipment (data
terminal and intermediate transceivers, audio and
video recording equipment, sound and video
playback equipment, etc.); radar and radio
navigation facilities and other types of electronic
devices used in the communications sector.

The contract significantly expands the risk
composition. Thus, in case of the insurance of
traditional fire-related risks and the risks associated
with the penetration of water, it is taken into
account that negative consequences for the
insurance object may occur as a result of its
fumigation, carbon deposition, moisture
condensation or the impact of vapor. Moreover,
another fact is taken into account — because of
accidents or lightning strikes visually consistent
equipment becomes inoperable or is working poorly.
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In other words, the standard names like
"catastrophe, damage, loss" mean substandard
causes, namely: the impact of electric current
(voltage and amperage surge, short circuits,
electromagnetic incompatibility, the induction
current impact, etc.); design, production or
assembly errors, material defects, intentional acts
of third parties aimed at damaging or destroying
insured electronic devices, as well as traditional
risks, such as fire, lightning, accidents, explosions,
etc. The loss or damage of the insured electronic
devices as a result of actions aimed at extinguishing
the fire is equal to the loss or damage as a result of
the fire, even if the total amount of damage
exceeds the limit of the insurer’s liability.

These are the basic features of a typical insurance
contract for the telecommunication companies’
electronic equipment that will be a reliable
protection against financial risks.

At the same time we understand that even a
customized industry insurance contract does not
cover all possible losses of a specific
telecommunications company. That's why we
recommend our clients to receive their insurance
policies from those companies that offer the biggest
flexibility in accommodating the needs of our
clients. For example, ROSNO is ready to
significantly expand the list of insurable risks: their
list includes the risk of short circuit, the deviation
from the standard voltage and frequency level,
magnetic induction.

Also, in case of the loss of a hardware component
many of our clients require that the amount of
compensation is sufficient not only for the purchase
of new equipment, but also for adjusting the
existing software. And, if adjusting the existing
software is not possible, - for purchasing the new
one. The cost of such intangible components is
often comparable to the cost of equipment, and in
some cases even exceeds it. Thus, it is essential

An important feature of
electronic equipment
insurance is a way to
determine its value at the
time of the insured event -
based on its market price,
residual value, taking into
account or neglecting the
cost of installation and
software configuration.
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Experts estimate that a
company’s material damage
caused by the loss of
information on the average
is 30 times more than
that of bank that just got
robbed. Each year the total
number of companies

suffering losses increases.

In the U.S., annual losses
caused by computer crime
are estimated at more than
100 billion dollars, in
Western Europe - more
than 30 billion dollars. The
average and maximum
damage from one computer
crime is, respectively, $450
thousand and $ 1 billion.

that the insurance contract regards the equipment as
a single software and hardware system.

Another feature of telecommunications equipment is
its rapid obsolescence, and, as a consequence, its
rapid depreciation. Hence, the compensation based
on the depreciation value in accounting data, doesn’t
cover not only the cost of purchasing new
equipment, but also the market value of the insured
equipment at the time of the accident. To avoid this
situation, we recommend verifying that these details
are clearly stated in a sophisticated electronic
equipment insurance contract. FinAssist provides its
clients with such insurance contract examination free
of charge.

Information insurance

If the 20th century was considered industrial, then
the 21st century is definitely the age of information.
It's common now when the cost of equipment is
many sequences lower than the value of the
information it stores and processes. As a
consequence, in case of errors, failures or deliberate
acts of third parties the information with an immense
value can get damaged. For example, if a crash or a
virus attack destroys customer base located on a
server or billing system database, the main damage
would account for an intangible asset, compared to
which the value of the equipment will be
insignificant.

Standard insurance products do not cover the
damage from data loss. Telecommunications
companies, where information can be a major asset,
have to use special insurance programs that are
designed to recover the damage from information
risks. In such programs, information is considered a
form of property. Such information may include:
billing systems (both data and data management
systems), databases, other software, Internet
access.

Insurance recognizes the risks associated with the
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modification, distortion, destruction or suppression of computer data as a result of the following
actions:

- unauthorized data entry;

- insertion of fraudulent or modified commands;
- data damage or interception;

- blocking the access to a web-site;

- impact of virus programs.

Before signing an information risks insurance contract an expert evaluation of the information
system is conducted. The evaluation determines the level of protection against unauthorized
access and the possibility of information modification and distortion. It is necessary for the
calculation of the insurance value of information and premiums under the contract.
Expert review can be carried out by specialized organizations.
The preparatory stage of signing the contract defines the actions of the insured in case of an
insurable event and the necessary documentation to prove it. Evidence may include log files,
event, registration, audit logs, authentication reports and other similar documentation. Just like in
case with electronic equipment risks, it is possible to create a joint expert commission for the
investigation of the insurable event or involve an independent expert.

Even though this insurance product is relatively new, it will eventually become one of the most
popular products in telecom and internet services market. Such confidence is mainly caused by
the fact that neither antivirus programs nor cryptoprotection products can provide a 100%
guarantee against unauthorized information exposure. Consequently, none of the companies can
be a hundred per cent sure that after some time they won't suffer a huge loss caused by
information attacks. The only solution in this situation is the insurance of such risks.

Choosing an  affordable property insurance contract for a
telecommunications company that protects it from numerous risks requires
taking into account many factors and analyzing lots of insurance programs
on the market. Even the best of the programs should then be adjusted to
the needs of your company - all the companies are different, just as their

needs. Performing this task by the efforts of a company can be difficult and
costly, and in many cases simply impossible. But there’s no need to do it -
contacting the FinAssist insurance broker, every company will receive a
professional approach to the insurance optimization. In addition, broker’s
services are not only free for the client, but in most cases allow you to save
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