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Overview of pharmaceutical industry insurance
programs

FinAssist insurance broker offers an insurance program overview for companies working in the
pharmaceutical industry. The purpose of this overview is to provide the most interesting and
popular insurance offers for the pharmaceutical industry, and identify the pitfalls that
policyholders might face.

It's not a secret that many pharmaceutical companies often supply their products to commercial
networks on deferred terms. Supplies with deferred payments are becoming one of the most
effective tools to win and retain a market segment and buyers often opt for vendors or
manufacturers based on their willingness to provide such kind of a loan. Often, the deferral lasts
for several months from the date of shipment. However, together with increasing volumes of
trade credit the supplier's risk associated with payment delays or defaults is increasing, too. Any
company is interested in minimizing this risk, as well as in guarantees of fulfillment of the
obligations by the contractors. In other words, the company needs a model that will ensure the
protection of its balance sheet assets.

In some cases, in order to reduce the risks companies seek for factoring services - selling debts
to financial companies and banks. However, factoring is sometimes not the cure-all solution:
what if the buyer delays payment for shipped goods, but the vendor doesn’t want to lose him as
a client? If the debt is sold, the factoring company won't care much about the client-vendor
relationships, and will take all measures necessary to recover the debt from the buyer up to the
court proceedings, seizure of accounts and property arrest.

Trade credit insurance can reduce financial risks as well as preserve the vendor’s right to decide
whether it's time to high-pressure the debtor or he can wait for some more time. The object of
such insurance is the property interests of the insured associated with the possibility of loss
resulting from vendor’s contractor (the debtor) failure (improper fulfillment) to fulfill the agreed
obligations.

In trade credit the insurance case is a policyholder’s loss resulting from:

« Insolvency (Bankruptcy) of the contractor;
¢ Contractor’s default due to force majeure;
e Long payment delays.

! The section is based on the materials from http://www.alfastrah.ru/ and http://www.rosno.ru/ websites
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Features of credit insurance:

e insurance of all trade volume on deferred terms with all buyers;

« confidentiality of information about the insurance;

e insurance compensation in the amount of 80-90% of the amount of the contract;
e deferred payment insurance coverage for up to 270 days.

Advantages of credit insurance:

* loss reduction for business entities;

e increase in sales growth, lower costs of business development;

e increased competitive advantages compared to other market players;

e a qualified risk assessment and verification of policyholder’s contractors;

« individual approach to each policyholder that allows to consider the peculiarities of each
business in order to offer him the best insurance coverage options.
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Figure 1. The sequence of contractor interactions within a vendor contract on deferred terms as

exemplified by Rosno insurance company.

This type of policy is offered by many insurance companies, namely such market lea
Ingosstrakh, Rosno, AlfaStrakhovanie. However, each insurance company’s offer has

ders as
its own
features - the size of deductibles, qualification periods, requirements for the assessment of
customers, etc. Only a person or a company with a large expertise in insurance can consider all
these aspects and choose the most appropriate option. Usually this is an insurance broker. In
case of applying to the insurance broker all the services regarding the analysis of insurance
companies’ proposals will be professional, and moreover, free for your company.
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Cost optimization in vehicle insurance

Vehicle damage or theft is a severe blow to the financial condition of its owner. Comprehensive
insurance policy significantly reduces these financial risks, but choosing the wrong insurance
program and/or insurance company may also lead to financial problems: a long settlement
process leads to a long vehicle downtime resulting in company’s losses. Therefore, repair of
minor damage to vehicles is often financially unjustified because of possible downtime loss. As a
result, in practice the transport company pays for the insurance policy it doesn’t use, while the
fleet is losing its presentability.

In the current situation the insurance broker has to find an insurance program that would fully
satisfy the needs of each specific company.

Example:

A company has insured its fleet in a large and reliable insurance company B. The terms of the
insurance contract were very tempting as they covered all the necessary types of risks and
allowed the repair to be carried out at service stations of the vehicle vendor. The cost of
insurance was pretty high!

Anecdotally, the majority of damages to the insured A company vehicle fleet were "decorative" -
in such cases the company did not resort to insurance in order avoid the vehicle downtime, and
quickly repaired the damage by its own staff of mechanics. In cases of serious damage A
company vehicles went to the service stations of one of the leading car dealers/ However, due to
strong load of the service stations the company had to wait for the vehicles to be repaired for a
long time.

As a result, A company decided to change the situation and sought the advice of FinAssist
insurance broker in order to optimize its vehicle insurance program. After conducting a research
the broker offered A company another insurance company’s program, whose base cost was 15%
lower and the speed of settlement of loss events was significantly higher. In addition, the
insurance broker suggested implementing a 15,000 rouble franchise (the approximate cost of
repairing a small decorative damage), thus reducing the cost of insurance for another 25%, while
unnecessary risks were excluded from the policy.

The policy has also been incorporated with the possibility of maintenance at any service station
at the option of A company, which significantly reduced vehicle downtime, because the company
could choose "the fastest" station. The cost of this option amounted to 10% of the insurance
cost.

After changing the insurance program, A company reduced its insurance costs by 30%. Moreover
the company didn't suffer any loss of coverage quality, and even resolved major issues.

Ilooecomoeneno Hezasucumvim yeHmpom cmpamezuyeckux uccied08anuli pblHKa
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One of the insurance types Russian businessmen traditionally "forget" is the insurance of stocks.
In our country only about 20% of warehouses are currently insured with this policy. At the same
time such property is the main asset of many companies. If for any reasons the warehouse and
the goods and equipment in it get damaged, making up the losses will require significant
financial investments.

Insurance is a tool that allows you to disburden the probable losses upon the insurance
company. It can also be an additional competitive advantage for businesses, because except for
the tangible assets the policy protects the reputation of the warehouse owner, too. The insurers’
mission today is to develop and offer the customers special product lines that meet their needs in
the current situation. According to the stats, once in every 4-5 years any warehouse catches fire,
the consequences of which range from minor damage to complete destruction of the warehouse
and equipment stored there. Besides the fires warehouse owners should also assume the risks of
theft, water damage, etc. The probability of such unanticipated events grows significantly in the
difficult economic situation. After all, the crisis involves not only an increase in crime, but also
causes stress, distraction, emotional breakdowns of the staff. In the given circumstances
insurance policy can become an emergency exit.

The standard property (including warehouse) insurance contract policy provides protection
against fire, natural disasters, water damages (including steam or condensate), unlawful acts of
individuals (including theft), the fall of flying objects, etc. But warehouse activities involve specific
risks that the contract must also take into account, for example, goods damages during their
loading and unloading or as a result of careless use of warehouse equipment.

When it comes to the insurance of business property, individual approach to each policyholder
can help to best satisfy their needs, providing the services they really require. This is why the
major insurance companies offer special insurance products for various business areas. For
example, a policy for pharmaceutical companies includes the insurance of cold-storage
warehouses, and such kind of a contract must take into account the specific risks of damage to
the goods in the refrigerators and equipment failures.

In addition, the client should be able to choose the risks
he wants to be insured from. Such opportunity is typically
provided when insuring your property, although, for §
example, the risk of "fire" is almost always mandatory for
inclusion into the contract, since it is the most common
cause of damage for the warehouses. At the same time
there are so many types of warehouses with various levels
of technological equipment, fire protection and security on

? The section is based on the materials from Aug 2009 issue of the Torgovoye Oborudovaniye Rossii magazine,
http://www.tovr.ru/

Iloocomosneno Hezasucumvim yeHmpom cmpamecuieckux uccie008anull polHKd
cmpaxosanusi FinAssist 5



LT) O030p cTpaxoBBIX MPOrpamMm AJs1 (papManeBTUYECKON OTPaC/Iu

FINASSIST

the market today that it's extremely difficult to distinguish the most dangerous factors. In fact,
the most frequent insured events are fires, thefts and water damage, caused by engineering
system accidents, and the probability of each of the given events is about the same. It is
therefore recommended to select a comprehensive insurance policy covering all possible insured
events, or, at least a policy that includes these three risks.

The cost of insurance is determined by numerous factors, such as the location of the warehouse,
the category of the insured property (goods stored in a warehouse), a set of included insurance
risks and the settlement of insurance claims (the ratio of the actual property value and the sum
insured). In addition, it is important to consider the type of client’s activity (including chemical
and physical characteristics of the insured goods), area of the building, wall materials and
presence of a fire alarm system. For example, warehouses storing equipment, made of
combustible and flammable materials, are exposed to the greatest risk of fire. The large area
warehouses without fire-resistant walls are also at risk, as the rate of fire spread in this case is
very high. The average cost of property insurance policy for a warehouse can range from 0.05%
to 0.25% of the sum insured.

The crisis in the economy has affected all market participants — both insurers and policyholders.
One of the trends insurers faced is that in the new economic environment the insured have
shown a great interest in the process of settling the losses. The speed of this process is
extremely important, the clients of insurance companies have become more insistent and
stringent in their demands regarding the benefits. If back in the past they could withhold
claiming a minor loss, then now each event receives very close attention from businessmen. This
makes the insurance companies mobilize material and human resources, which, however, can be
difficult in the current crisis environment. Now the insured
face additional issues - they must be especially careful
choosing an insurance company, take into account the data
from professional ratings agencies, regulator messages !
about the activities of the insurers, the data regarding the
ratio of premiums and benefits. Studying the property
insurance contract the insured party should pay close
attention to the terms of the contract, the sum insured, the
object of insurance (the insured), risks, exceptions (things
that are not insured) and the procedure of settling the insurance claims. Warehouses are often
insured for very large sums of money; careful choice of the insurer would guarantee timely
benefits in the amount that is necessary for keeping and developing the business. Obviously,
such task requires professional assistance - an insurance broker will recommend the most reliable
insurance companies and also allow for "fine tuning" of the insurance policy to the needs of a
particular client.

For example, the policyholder gets to choose the order of paying the insurance premium and
the amount of deductible (non-refundable damage). Under a deductible contract the agreed part
of the losses is compensated by the client, and the insurance company pays out the amount that

Iloocomosneno Hezasucumvim yeHmpom cmpamecuieckux uccie008anull polHKd
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exceeds the agreed one. Such a policy can cost 10 to 30% less. Moreover, it will ensure a reliable
insurance protection in case of major losses.

It's worth mentioning that more and more companies today perceive insurance as an important
tool, necessary for successful business development. This indicates that the level of insurance
culture in Russia rises.

Ilooecomoeneno Hezasucumvim yeHmpom cmpamezuyeckux uccied08anuli pblHKa
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0630p CTpaxoBbIX NPOrpamMm A npeanpuaTum
¢dapmaLeBTMUECKON OTPaCun

CrpaxoBovi 6pokep FinAssist npegnaraer BaleMy BHUMAHWIO 0030p CTPaxXoBbIX IPOrpamMMm /15
KOMIIaHWv, paboTtarolymx B GapMaLieBTH4eckor otpacm. Llesib JaHHOro 0630pa — rpegcraBuTh
Hanbosiee NHTEPECHBIE M BOCTPEOOBAHHbLIE B (aPMAaLIEBTUYECKOU OTPAC/IN [PEA/IONEHNUS 10
CTPaxXoBaHuo, a TAKKE BbISBUTL <IIOABOAHBLIE KAMHW», C KOTOPbIMU MOryT CTOJ/IKHYTbCS
KOMIIaHMN-CTPAxoBaTe/mN.

He cekper, 4yto MHOrve apMaLEBTUYECKME KOMMAHWM OYEHb YacTO MOCTABMSAIOT CBOI
NPOAYKLMIO B TOProBytO CETb C OTCPOYKOM MnaTexa. MocTaBkM C OTCPOYKOW MiaTeXxa CTaHOBATCS
OflIHMM K3 Haubonee 3(PhEKTUBHBIX MHCTPYMEHTOB 3aBOEBAHUSA W YAEPXaHUSi CBOEro CErMeHTa
PblHKa, W [N KJMEHTOB-MOKyrNaTeneli BbIGOP B MOMb3y KOHKPETHOrO MOCTaBLUMKA WU
NpoV3BOAUTENS BCE Yalle 3aBUCUT OT FOTOBHOCTM MOC/IEAHErO NPeaoCTaBUTh TakKylo PacCpouKy.
Hepeako oTcpoyka COCTaBNSIET MHOrO MEeCsILEB C MOMEHTa OTrpy3ku ToBapoB. OAHAKO C POCTOM
06bEMOB TOProBOr0 KpPEAUTOBAHUA YBENNYMBAKOTCS M PUCKU MOCTABLUMKOB, CBSI3aHHblE C
3aJepXXKamMu nnaTexen unu Booblue HeornnaTol MocTaBneHHoro Toeapa. Jlioboe npeanpusTne
3aMHTEPECOBAHO B MUHMMM3ALMM AAHHOMO PUCKa M B rapaHTUsiX WCMOSIHEHUS 0643aTENbCTB Mo
onnaTe TOBAapOB CO CTOPOHbl KOHTPAreHTOB. WHbIMWM C/oBaMu, NPEAnpUSATUIO HyXXHa Takas
MoJesNb, KoTopas 06ecneynT 3aLmTon TOproBbii 060pOT.

B HekoTOpbIX Cny4yasix CHU3UTb PUCKM MOMOraloT (PAKTOPUMHIOBbIE CXEMbl — MpoAaXa TaKuX
[0NTOB (OMHAHCOBbLIM KOMMaHMsM 1M 6aHkaM. OaHaKo (aKTOpPWMHI BO3MOXEH He BCerga: Kak 6biTb,
€CNN NoKynaTesb 3afep>XXMBaeT ONnaTy 3a OTrPY)XEHHbI TOBap, HO MOPTUTb OTHOLUEHMSI C HUM
He BbIroAHO? B cnyyae ecnu gonr npoaaH, TO NOKynaTenb Aoara He 6yaer 3abotutbcs 06
OTHOLLUEHMSX, a MPUMET BCe Mepbl A1 B3bICKaHUS Ao/ra ¢ nokynaTtens. Bnnotb Ao cyaa v apecTta
CYETOB M MMYLLECTBA.

CTpaxoBaHWe TOProBbIX KPeAUTOB MO3BOISIET Kak CHU3WUTb (DMHAHCOBbIE PUCKK, TakK U OCTaBUTb B
CBOMX pyKax MpaBO MPUHATUS PELLEHUs O TOM, Mopa SN HauMHaTb «AaBUTb» Ha AO/MKHMKA UK
MOXHO elLle NoAoXKAATb.

O6bEeKTOM CTpaxoBaHMSA SBSIOTCS MMYLLECTBEHHblE MHTEpeChbl CTpaxoBaTens, CBsA3aHHble C
BO3MOXHOCTbIO  HacTynneHuss Yy6bITKOB B pe3ynbTaTe HeucnonHeHust (HeHapnexallero
NCMNOSTHEHNS) AOrOBOPHbIX 00653aTeNbCTB KOHTPAreHToM (40/MKHMKOM) CTpaxoBaTess.

CTpaxoBbIM CJ/lyyaeM Mo CTPaxoBaHMIO TOProBbIX KPeanTOB SBNSIETCS BO3HUKHOBEHME YObITKOB
y CTpaxoBaTens B pe3yfbraTe:

e HecocToaTeNnbHOCTU (6aHKPOTCTBA) KOHTpareHTa CTpaxoBaTens;

e HEWUCNONHEHUS 0653aTeNbCTB KOHTPAreHTOM CTpaxoBaTens BCAeACTBME (POPC-MaXKOPHbIX
06CTOSATENLCTB;

e [NMTENbHOM MPOCPOYKM MNIATEXA CO CTOPOHbI KOHTpAreHTa.

3 Mpv NoAroToBKe pasaena 1Ucnosib3oBananch maTepuansl ¢ cantos http://www.alfastrah.ru/, http://www.rosno.ru/,
HO()ZOWIO@JZ@HO H€3Cl6ucujl/lblﬂ/l yeHmpom cmpaniecudecKux I/lCCJle()OGCZHuﬁ POUIHKA
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Oco6eHHOCTHU CTpaxOBaHUA TOProBbiX KPeAUTOB:

e CTpaxoBaHWe BCEro TOProBoro 0b6opoTa MpeanpusTUS Ha YCNOBUSAX OTCPOYKM MniaTexa Mo
KOHTpaKTaM CO BCEMW MOKyNaTensMu;

e cobnogeHne KoHpUAEHUNaNnbLHOCTU NHPOPMaLMM O CTPaxoBaHWW;

e BbIM/IaTa CTPaxoBoro Bo3MelleHns B pa3mepe 80-90 % OT CyMMbl KOHTPaKTa;

e MpeaocTaBfieHMe CTPaxoBOro MOKPbITUS MO OTCPOYKaM nnaTexa ANUTEeNbHOCTbio Ao 270
[HeW.

MpenmyLlecTBa CTPAaXoOBaHUA TOProBbIX KPeaAUTOB:

e CHWXEHWE YBbITKOB NpW OCYLLECTBNEHWUN NPEANPUHUMATENLCKON AEATENBHOCTY;

e YBE/IMYEHME POCTA NPOAAXK, CHUXXEHME 3aTpaT Mo pas3BUTUIO BU3HeCa;

e MOBbILEHNE KOHKYPEHTHOrO NpenMyLLeCcTBa nepes ApyruMmn UrpokaMmn Ha pbIHKE;

e KBa/IMMULMPOBaHHas OLIEHKa pUCKa M NPOBEPKA KOHTPAreHToB CTpaxoBaTens;

e VHAMBMAYANbHbIA MOAXOA K KaX/IOMy CTpaxoBaTeno, YTO MO3BOMAET YYeCTb 0CO6EHHOCTYU
Bu3HECA KAXAOrO K/IMEHTA C LENbI NPEANOXEHUS eMy Haubonee OonTMManbHOrO BapuaHTa
CTPaxoBOro MoKpbITHSI.

[JaHHbIi BUA CTPaxoBaHUS MpeasiaraloT MHOMME CTPaxOBble KOMMaHWWM, B UYWUC/IE KOTOPbIX M
nuaepbl pbiHKa: «MHroccTpax», «PocHO», «AnbdacTpaxoBaHue». OAHAKO NPeAnoXeHUs KaXaon
CTPaxoBOM KOMMaHWM MMEIOT CBOM OCOBEHHOCTM — pasMep paHLWWM3bl, CPOKU OXMAAHMS
BbINaThl, TpeboBaHWsI K OLEHKe MoKynaTenei v T. M. YyacTb MX BCeX M BbibpaTb Havbonee
NOAXOASIUMIA  BapuaHT MOXET TONbKO YesIoBEK WM OpraHusaumsi, KOTOpble  XOPOLLO
OPWUEHTUPYIOTCSl Ha CTPAxOBOM pbiHKE. Hanpumep, cTpaxoBoii 6pokep. B 3TOM cnyyae ycniyru no
aHanu3y BCEX NPEANOXEHUIN CTPAXOBbIX KOMMaHWM 6yayT He TOMbKO NPoheccMoHanbHbIMU, HO 1
6ecnnaTHbIMM A5 Ballel KOMMaHuu.
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nnaTexa

PaBora POCHO no yperynupoeaHuio yObITKa C
KOHTPareHToOM-A0fKHMKOM Ha OCHOBaHWMK
OoBepeHHocTH oT CTpaxoBatens

PucyHok 1. lNocnenoBaTenbHOCTb B3aMMOAEWCTBUS KOHTPAreHToB MO AOroBOpy MOCTaBKWM C
OTCPOYKOM MnaTexa Ha NpuMepe CTPaxoBOM KOMMaHUM «POCHO».

Ilooecomoeneno Hezasucumvim yeHmpom cmpamezuyeckux uccied08anuli pblHKa
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OonTuMusayun 3aTpPaT Ha CTPpaxoBaHUE aBTOTPaHCNOpPTa

Cepbe3Hoe NoBpeXxaeHWe aBTOTPaHCMNopTa WM ero yroH — OWyTUMbIN  yaap no (hMHaHCOBOMY

cocTtosiHuto. CtpaxoBoi nonnc KACKO 3HQUMTENbHO CHUMXKAET 3T  (DMHAHCOBbLIE PUCKU, OAHAKO,
HEMpaBW/IbHbIN BbIGOP MPOrpamMMbl CTPAxXOBaHUS W/WM CTPAxXOBOM KOMMAHUM MOXET TaKxke
NpMBECTU K (PUHAHCOBLIM MpobnemMam: AOAMUIA MPOLECC YPeryMpoBaHust BEAET K ANUTENbHOMY
MPOCTO0 aBTOTPAHCMOPTHOrO CPEACTBA, Pe3y/NbTaTOM Yero CTAHOBSTCA YObITKM KOMMaHWW.
M03TOMY PEMOHT MESIKMX MOBPEXAEHMIN aBTOTPAHCMOPTa M3-3a BO3MOXHbIX YOLITKOB OT MPOCTOst
3a4acTylo HeonpaBAaH C TOYKM 3peHust (DMHAHCOB. B pesynbTaTe, Kak MOKasbiBaeT MpaKTuka,
MHOTME KOMMaHUW, 3KCMyaTUpYHOLWME COBCTBEHHbIE TPAHCMOPTHLIE CPEACTBa, OMNJaYMBaloT
CTPaxoBOM MOMNC, HE NOMb3YHOTCS UM, @ UX aBTOMapK TepsieT CBOM npe3eHTabenbHbI BUA.

3apaya CTpaxoBoro 6pokepa B AaHHOWM CUTyauuy — nopobpaTb TakKylo CTPaxoByk MporpaMmy,
KoTopas 6bl NMOTHOCTbLIO YAOBNETBOPSNA NOTPEGHOCTY KaXKA0M KOHKPETHON KOMMAHMUM.

Tpumep:

KoMnaHus «A» 3acTpaxoBafia CBOM aBTOMapK B  KPYMHOW WM HAAEXHOW CTPaxOoBOW KOMMaHUW
«Bb». YcnoBus JoroBopa CTpaxoBaHWs 6blIM OYeHb 3aMaHuMBbl — MOKpPbLIBanM BCE HEO6XoaUMbIe
BUbl PUCKOB M MO3BOJIANM MPOM3BOAUTL PEMOHT Ha CTaHUMSIX TEXOBCNY>XXMBAHUS oduLManbHbIX
Aannepos. Mpyu 3TOM CTOMMOCTb CTPAxX0oBKKW 6bifla AOBOJSILHO BbICOKa!

Kak nokasana npakThka KOMMaHuM <«A», GOMbLIMHCTBO MOBPEXAEHUIN ee 3acTpaxoBaHHOMO
aBTOMapka HOCUNM «[AEKOPATUBHbIN» XapakTep — B TaKMX Cly4asix KOMMaHWs K CTPaxoBKE He
npuberana Bo m3bexaHue NPOCTOS TPAHCMOPTa, @ aBTOMOBUIN TEepS/IN CBON Npe3eHTabeNbHbIN
BHELUHWA BMA 3@ CYET MHOTOYMCNIEHHBbIX LiapanvH, BMATUH UM CKOMOB. B cnyuyasix cepbesHoro
NOBPEXAEHNS aBTOTPAHCMOPTa, @ TaKKe MOBPEXAEHUS NPeACcTaBUTENIbCKOrO aBTOMOOMNS,
aBTOMOOW/Ib KOMMaHUWM «A» OTMpPaBRsSNCA Ha CTaHuuio TexobcnyxuBaHust (CTO) opHoro w3
BedylUMX aBTOAWIEPOB, O[HAKO, M3-3a CWIbHOW 3arpyeHHocTu 3Tor CTO aaTb peMOHTa
aBTOTPaHCMopTa NPUXOANIOCh A0BOJIHO ANUTENBHOE BPEMS.

B pe3ynbTaTe, KOMMNaHUsi «A» pelunna NoMeHsaTb CUTyaumto M obpaTunacb 3a KOHCyNbTaumen K
cTpaxoBoMy 6pokepy FinAssist ans onTMMM3auumM CBOeW NpPOrpaMMbl MO  CTPaxOBaHMIO
TpaHcropTa. [locne npoBeAeHNs MCCneaoBaHMS CTPaxoBOM OGpoKep MpeanoXun KOMMaHum «Ax»
nporpaMMy [pyrov CTpaxoBOW KOMMaHuW, 6a3oBasi CTOMMOCTb KOTOpOM 6bina Ha 15% Huxe, a
CKOpPOCTb YPErynIMpoBaHUs CTPaxOBbIX C/ly4aeB Yy 3TOr0 CTPaxoBLUMKa Oblla 3aMeTHO BbIWeE.
MNoMmMMoO 3TOro CTpaxoBoW Opokep npeanoxun BBeCTM ¢paHwm3y B pa3mepe 7 000 pyb.
(NpuMepHas CTOMMOCTb PEMOHTa HEeBOMbLLIOrO AEKOPaTMBHOrO MOBPEXAEHMS1), YTO MO3BOSIUMO
CHM3UTb CTOMMOCTb CTPaxoBKM eule Ha 15%, npv 3TOM M3 nonmuca 6blIM UCKIIIOYEHbI JIMLLHKE
PUCKM.

Takxke B Monauc 6bina BKIOYEHA BO3MOXHOCTb pPeMOHTa Ha ntobori CTO no BbIGOPY KOMMaHWM
«A», YTO MNO3BOSIU/IO 3HAUMTENIbHO COKPaTUTb BPEMSi MPOCTOS aBTOTPAHCNOPTa B OXWAAHWM
PEMOHTA 3a cYeT BblbOpa HaMMeHee 3arpy>XeHHoN B AaHHbI MOMeHT CTO. CTOMMOCTb AaHHOM
onuum coctaBuna 10% OT CTOMMOCTM CTPaxXOBKMW.
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B wuTOre, noMeHsIB CTpaxoByl [MporpamMmy,  KOMMaHus <«A» CHM3WNa CBOM 3aTpaTbl Ha
cTpaxoBaHue Ha 20% He Tonbko 6e3 noTepb KayecTBa CTPAXOBOro MOKPbITUSA, HO U, HAObOoPOT,
pelwmrB 60/bLLMHCTBO BO3HMKABLUMX Npobnem.

OovH M3 BMOOB  CTPaxOBaHWsl, O KOTOPOM  POCCUIACKME
npeanpyHUMaTENn TPaaULMOHHO «3abbiBaloT», — crpaxosaHuel
CknagoB. Ha cerogHAWHMI AeHb B HaWeW CTpaHe CTPaxoBbiM
nonucom obecneyeHo Bcero okono 20% CKMAACKMX MOMELLEHWM.
Mpn 3TOM MMYLIECTBO A1 MHOTVX KOMMaHWUIA SIBNSAETCS OCHOBHbIM[L
aKTMBOM. EC/M MO KakUM-NM60 MpUYMHAM MOCTPafaeT cknaa W gt
XpaHsilMecs TaMm ToBapbl U 060pyAoBaHME, TO AN BOCMOJSIHEHUS! =
notepb noTpebyeTcs BpeMsi U 3HAUUTENbHble  (MHAHCOBbLIE™
BIOXKEHMSI.

CTpaxoBaHMe $SIBNSETCA TEM WHCTPYMEHTOM, KOTOPbIN MO3BOMSIET MEPENOXUTb BEPOSATHbLIE
y6bITKM Ha CTPaxoBYl0 KOMMaHUo. OHO MOXET TaKXe CTaTb AOMOMHUTENbHBIM PbIHOYHbLIM
NpenMMyLLECTBOM ANs GM3HEeca KOMMaHuMKM, Bedb MOMUC 3alUMLIAET He TONbKO MaTepualbHble
aKTUBbI, HO M penyTauuilo CoBCTBEHHMKA CKnaga. B cBoo ouepenb, 3adada  CTPaxXOBLUMKOB
CErofiHs 3ak/lloyaeTcs B pa3paboTke M NPEANoXEHUN KIMEHTAM CrielmanbHbIX MPOAYKTOBbIX
NTMHEEK, OTBEYaloLMX MUX 3anpocaM B Tekylluen cuTyaumu. Mo ctaTucTuke, Ha NoboM cknage pas
B 4-5 NeT npoucxoauT BO3ropaHue, NOCNEACTBUS KOTOPOrO BapbMPYIOTCS OT HE3HAUUTENbHbIX
y6bITKOB [10 MOSIHOFO YHWUYTOXXEHWUS CaMOro CKiada M XpaHsLerocs TaM uMmyulectsa. Nommumo
MOXAPOB HYXHO Y4YMTbIBaTb PWUCKM XWULLEHWW, 3anvBOB WU Mp. BeposaTHOCTb HacTynneHus
HEeNpeaBUAEHHbIX OOCTOSITENBCTB 3HAYMTENBHO YBETMYMBAETCS B CIOXXHOM 3KOHOMMWYECKOW
cuTyaumu. Beab  Kpu3WC  BneyeT  3a  COBOM  HE TONMbKO  MOBbILIEHWE  YPOBHS
NPECTYNHOCTM, HO U CTAHOBUTCS MPUUYMHON CTPECCOB, PACCEAHHOCTW, 3MOLMOHANbHbIX CPbIBOB
COTPYAHMKOB. B Nogo6HbIX YCNOBUAX CTpaxoBaHWE NpeACTaBASETCA CNacUTENbHOW CONOMUHKON
Ha cnyyai 6eapl.

CTaHAapTHbIM NOSIC MO AOrOBOPY UMYLLIECTBEHHOrO CTPaxoBaHus (B TOM UMCie U ANa CKiaaa)
NpefoCTaBnseT 3alUTy OT OrHs, CTUXWIMHbIX OEACTBMI, NOBpeXAeHus Boaon (B TOM uucne
MapoM WM KOHAEHCATOM), NMPOTWUBOMPABHbLIX AEUCTBUIA (U3MYECcKUX nuu (B TOM 4Yucie Kpax),
NafeHVs neTaTenbHbIX 06bEKTOB U T. 4. HO B CKNaACKol AeATEeNbHOCTU eCTb U cneumduyeckue
PUCKM, KOTOpbIE TaKkXKe HEeoBXOAMMO YUMTLIBATb B AOMOBOPE: HAMpPUMEP, NOBPEXAEHWe ToBapa
NpY NOrpy3Ke W pasrpyske WM BCNEACTBME HEeaKKypaTHOro O06palleHusi C BHYTPUCKIAACKOW
TEXHUKOMN.

Mpu CTpaxoBaHWM WMYLLECTBA, MCMONb3YEMOrO B NPeAnpPUHUMATENbCKOM  AESTENbHOCTY,
WHOMBUAYANbHBIM  MOAXOA K KaXAOMY CTpaxoBaTeslo  MO3BOJISIET  MAKCMMasbHO — MOJSHO
YAOBNETBOPUTb €ro MOTPEOHOCTWN, NPefOCTaBMB UMEHHO TEe YC/YrM, B KOTOPbIX CTpaxoBaTesb
Hy>zaeTcs. o3TOMy KpyMHble CTpPaxOBble KOMMaHWM MpeanaraloT CreumanbHble CTpaxoBble
NPOAYKTbI ANs pa3nnyHbIX cdep 6usHeca. Hanpumep, nonuc ans dapMaueBTUHECKMX KOMMaHMM

* Npu nogroTosKe pasgena UCNONb30BaIUCh MAaTepUabl KypHana «Toprosoe o6opyaoBaHue B Poccum» aBryct
2009, http://www.tovr.ru/

Iloocomosneno Hezasucumvim yeHmpom cmpamecuieckux uccie008anull polHKd
cmpaxosanusi FinAssist 11



O030p cTpaxoBBIX NPOrpamMm AJs (papManeBTUIECCKOM OTPACIIH

FINASSIST

BK/IIOYAET CTpaxoBaHWE [ANs CKIaA0B-XON0AWSIbHUKOB, A€ [AOrOBOP AO/MKEH Y4YWUTbIBATb
cneunduyeckme pUckM NopyM TOBApOB B XOOAMIIbHUKE M MOSIOMKY 060pYyA0BaHMS.

KpoMe Toro, y K/MeHTa A0/MKHA 6biTb BO3MOXHOCTb CAaMOMY Bbl6MpaTb OMAaCHOCTW, OT KOTOPbIX
OH CYMTAET HeobXOAMMbIM 3acTpaxoBaTbCs. Kak MpaBWio, Mpu CTPaxoBaHWM UMYyLLUECTBa TaKas
BO3MOXHOCTb MpPeAOCTaB/ISIETCS, XOTS, HaMpuMep, PWUCK «MoXap» MOoYTWM BCeraa sIBNsieTcs
06si3aTenbHbIM AN BKJIOYEHWUSI B AOrOBOP, MOCKOJSIbKY OH Hambonee pacnpocTpaHeH Ans
CKNAACKMX MOMELLEHMIN. B TO e BpemMs CerofHsi Ha pblHKe CyLLeCTBYET Takoe MHoroobpaswue
BUAOB U TUMOB CK/IAAOB C pa3HbiM YPOBHEM TEXHOJIOrMYECKOrO OCHALLEHMS, MPOTMBOMOXapPHOW
3alUMTbl M OXPaHbl, YTO BbIAENUTb Hanbonee BEPOSTHYIO OMACHOCTb CTafo CIOXHO. Ha npakTuke
CEroAHsl CaMbiMM YacCTbiMM CTPAXOBbIMU CNyYastMU SIBNSOTCS  MOXapbl, XULIEHUS W 3a/MBbl,
BbI3BAHHbIE aBAPUSMU UHXKEHEPHBIX CUCTEM, MPUYEM BEPOSITHOCTb HACTYM/IEHUSI KaXKA0r0 U3 HUX
NpUMEpHO oAMHakoBa. Mo3ToMy pekoMeHAyeTcsi opOpMATb €C/IM HE KOMMMEKCHbIVM CTPaxoBoM
MOJINC, TOKPLIBAKOWMIA BCE BO3MOXHbIE CTPaxoBble Cy4yan, TO, KaK MWHUMYM, TOJINC,
BKJTHOYAIOLLIMI 3TV TPU puUCKa.

CToMMOCTb  CTpaxoBaHusS  OnpefensieTcd MHOXeCTBOM  (haKTOpoB, TakMX KakK MecTo
pacrnonoXeHus CKNaga, KaTeropus CTPaxXyeMOro WUMYLLECTBA mmmm—r T v
(TOBapOB, XPaHSLWMXCS Ha CKNAAE), Habop  BKIIIOYEHHDbIX

CTPaxoBblX  PUCKOB M MOPSAOK  pacyeta  CTPaxoBoro, %
BO3MeLUeHMs]  (COOTHOLIEHWE  AEUCTBUTENbHOM  CTOMMOCTME
MMYLLECTBA M CTPaxoBOM CyMMbl). KpoMe TOro, UrpatT posibs
BUA OesATeNbHOCTM KMeHTa (B TOM  4ucie  XMMUYeCcKuem
N GU3MYEcKMe  XapakTepUCTUKM  CTpaxyeMblX  TOBapoOB),
nnowaab 34aHus, MaTtepuan CTeH W Hannune noXXapHo-
OXpaHHOW CuMrHanusaumu. Hanpumep, cknagbl, Ha KOTOPbIX
XpaHUTCA NMYLLIECTBO, N3roTOBNIEHHOE U3 roproYmnx
N NEerkoBOCMNIaMEHSIIOLLMXCA MaTepuanos, MnoaBepXXeHbl HanbonblueMy pucKy noxapa. Takxke
yS3BMMbl CKnagbl C 60nblUoli niowanbto 6e3 OrHeyrnopHbIX NEPEropofoK, TaK Kak CKOPOCTb
pacnpoCcTpaHeHNss OrHA B 3TOM C/ly4ae oOYyeHb Benuka. B cpegHeM CcTOMMOCTL nonuca
MMYLLEECTBEHHOrO CTPaxoBaHUS ANs cknada MoXeT cocTaBnsTb oT 0,05% Ao 0,25% oT cTpaxoBov
CyMMBbI.

Kpu3ncHble $IBNEHMSI B 3KOHOMMKE KOCHYIMCb BCEX CyObEKTOB pblHKA — W CTPaXOBLUMKOB,
n ctpaxoBaTtenen. OgHa M3 TEHAEHUMN, C KOTOPOM CTOMKHY/IMCb CTPaxOBLUMKK, 3aK/IHOYaeTCs
B TOM, 4YTO B HOBbIX 3KOHOMWYECKMX YCOBUSIX CTpaxoBaTeNM Hayanu aKTUBHO MpPOSBNSATbL
WHTEpeC K Npoueccy yperynupoBaHus yobITKOB. bonbluee 3HauyeHne npuaaeTcs CKOPOCTU 3TOro
npouecca, K/IMEHTbl CTPaxoBbiX KOMMaHWWA CTanyM HaCTOMYMBEE M XKECTYe B CBOMX TpeboBaHUsIX
MO CTpaxoBbIM BbinnaTaM. ECiyM paHblle OHWM MO He 3asBNsATb O HE3HAYMTENbHbIX, Kak UM
Ka3anocb, ybbiTkax, TO cenyac K KaaoMy CTpaxOBOMY C/y4al0 YYacTHUKM BM3Heca OTHOCSTCS
C NPUCTaNbHbIM BHUMaHUEM. ITO TPebyeT OT CTPaxOBbIX KOMMaHWA MOBMAN3aUMK MaTepUanbHbIX
M YeNOBEYECKNX PEeCYpcoB, YTO MOXET OKa3aTbCs HEMpOCTON 3ajayer B YCNOBUSX KpU3WCa.
Takum 06pa3oM, 34eCb CO CIOXKHOCTSMU CTaNKMBAKOTCSA YXXe CTpaxoBaTennm — UM Heobxoammo
0COBEHHO TLATENbHO MOAXOAUTb K BbIOOPY CTPaxoBOW KOMMaHWW: MpUHMMaTb BO BHMMaHue
AaHHble NPohecCHoHaNbHbIX PEWTUHIOBLIX areHTCTB, COODLUEHMSI PerynsaTopoB O AeATENbHOCTM
CTPaxoBLUMKOB, [AaHHble MO COOTHOLIEHMIO COBpPaHHbIX KOMMAHMEN MNPEMUA W NPOM3BEAEHHbIX
BbiNnaT. M3yyas AOroBop CTpaxoBaHWS MMyLLECTBa, He06X0ANMMO 06paTUTb BHMMaHME Ha CPOKM
LAENCTBMS [0OroBopa, CTPaxoByld CyMMy, OObEKT CTpaxoBaHMsi (Y4TO 3acTpaxOBaHO), PUCKM
(OT Yero 3acTpaxoBaHO), MCK/OYeHUst (4TO He 3acTpaxOBaHO) W MOPSiAOK BbIMAT CTPaxoBOro
BO3MelleHnsl. Beab 3ayacTylo CKnagckume MOMeLeHMs CTPaxyloT Ha OYeHb KpyMHble CyMMbI;
TLWaTeNbHbIN BbIGOP CTPaxoBLUMKa NO3BOMMUT rapaHTUPOBaTb CBOEBPEMEHHbBIE BbINAATbl B NMOSIHOM
obbemMe, HeobxoauMble ANS COXpaHeHUs M pa3BuTua 6usHeca. O4eBMAHO, UTO ANS peLleHus
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TaKoli 3aAauv NomoLLb NpodeccMoHanoB 6yaeT KpailHe BOCTpe6oBaHHONM — CTPaxoBol 6pokep He
TO/IbKO MOPEKOMEHAYET Haubonee HaAEXHble CTPAxXOBble KOMMAHWM, HO M MO3BOMMT MPOBECTU
«TOHKYIO HacTpPOWKy» CTPaxoBOro nosmnca nog noTpebHOCTU KOHKPETHOrO KJIMEHTA.

Hanpumep, cTpaxoBaTenb MMEET BO3MOXHOCTb BblbOpa Mnopsiaka onnaTbl CTPaxoBOW MpemMuu
n pa3Mepa ¢paHwusbl (HeBo3MeLLaeMoro yulepba). Mo goroBopy € ppaHWKM30M COrnacoBaHHYO
YacTb YObITKOB K/IMEHT KOMMEHCUMPYeT CaMOCTOSITENbHO, a CTpaxoBasi KOMMAHWS BbirjaynBaeT
CyMMy, KOTOpasi MPEBLILLAET OrOBOPEHHYHD. Takon Moimc MoxeT obonTuch aewesne Ha 10-30%.
Mpy 3TOM OH 06ecneunT HaAEXHYIO CTPaxOBYHO 3aLLMTY B C/lyvae KpPYrHbIX yObITKOB.

MOXXHO OTMETUTb, UTO BCe 6onblue MPeanpusTUIn CEroaHsi BOCMPUHMMAIOT CTpaxoBaHME Kak
BaXXHbIA WMHCTPYMEHT 3alumTbl, HEOOXOAMMbIA [ANS  YCMewHoro passutus 6u3Heca. ITO
CBUAETENbCTBYET O TOM, YTO YPOBEHb CTPaxoBOW Ky/bTypbl B POCCMU MOBbILLAETCS.
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